
 

 LEGISLATIVE COUNCIL SELECT COMMITTEE  

SHORT STAY ACCOMMODATION IN TASMANIA  
The Legislative Council has established a Legislative Council Select Committee to inquire into 

and report upon the short stay accommodation industry in Tasmania with particular reference 

to   

(1) The growth of short stay accommodation in Tasmania and the changing character of the 

market including recent trends in online letting of short stay accommodation;  

(2) The impact of short stay accommodation on the residential housing sector;  

(3) The impact of short stay accommodation on the tourism sector;  

(4) Regulatory issues including customer safety, land use planning, neighbourhood amenity and 

licensing conditions compared to other jurisdictions in Australia and worldwide; and  

(5) Any other matter incidental thereto.  

The Committee invites written submissions from interested individuals or organisations. 

 

 

 

In regards to item (5) above, I kindly suggest the Committee consider the following points. 

 

In this discussion, I refer specifically to the letting of entire homes without the presence of the 

owner.  I have no objection to the letting of rooms within a home when the owner remains 

present in the home. 

 

It is important to establish that the consideration of itinerant visitors in a residential home and 

residential street is a significantly and critically different situation to the traditional 

accommodation of visitors in declared zones (for example commercial and mixed use areas) and 

within professionally managed accommodation facilities (eg hotels and short stay apartments). 

The key reason for this is the presence of visible management and control.  This means that in 

traditional locations of visitor accommodation, any problematic behaviour of itinerants is 

minimised with the presence of management and controls in managed facilities and in business 

areas which are more frequently monitored. 

Residential areas specifically do not have these forms of oversight, and so residents in particular 

are vulnerable to the effects of nuisance and trivial behaviour (for example rubbish bins being 

left on the street or incorrect parking), right through to serious nuisance problems such as 

excessive noise, intimidation and property damage from out of control parties. 



Residential areas specifically should be free from this type of problem, and residents have an 

expectation that regulators will protect their quality of life and neighbourhood amenity in this 

regard.   

 

The key problem with the internet-based short stay accommodation surge is the lack of 

management of properties in regards to visitor behaviour and that impact on immediate 

neighbours.  Neighbours are unable to manage the behaviour of itinerants and nor should they 

be expected to.  Responsible property owners are simply not present to manage this behaviour, 

with many property owners not even resident in the community.  The various internet platforms 

provide systems to protect property owners from damage by a visitor, but they do not provide 

any protections for neighbours and residents regarding the impact of visitors. 

It is not necessary for itinerant behaviour to be “outrageous” for this to be a problem, and the 

impact of low level nuisance behaviour should not be underestimated, particularly in areas 

zoned General Residential and particularly in small communities.  I have witnessed in one street 

in Launceston a complete change in neighbourly behaviour due to the impact of short stay 

letting, with problems arising including incorrect parking, rubbish bins left out, lost tourists 

knocking on doors, and an increase in night time noise from outdoor talking and partying.  Who 

can manage these problems? The truth is that they cannot be managed, the only form of 

management is to restrict the location of itinerant accommodation to specific zones. 

And the reality is that managing the impact of itinerants falls onto the neighbours, particularly in 

small communities where residents have high levels of community pride.  It is those residents 

who clean the rubbish, put the bins away, and bite their tongue when another peaceful evening 

is ruined by inconsiderate itinerants enjoying their holidays to excess on the other side of the 

fence.  

The existence of one well managed property does not exclude the occurrence and impact of a 

poorly managed property, and so regulation must be applied equally to all. 

Residents have a right to expect that the General Residential Zone be free of itinerant 

accommodation.  For a residential home to be let for short stay accommodation, the owner 

must be required to seek approval by regulators and residents and meet specific requirements 

similar to the requirements of professionally managed properties.  In particular these 

requirements must demand that property owners demonstrate they can manage the impact of 

itinerants on the immediate neighbours, including issues such as noise, privacy, rubbish, 

animals, security, woodsmoke, parking and numerous other issues affecting neighbourhood 

amenity. 

As residents living in Zoned General Residential Areas, we must not be forced to wait until the 

situation deteriorates with more serious problems, but our neighbourhood amenity must be 

preserved by default.  The obligation should not be on the residents to prove that a short-stay 

home is a problem, but on the owners to prove that the short-stay property will not become a 

problem.  Without clear regulatory requirements, there issue is neglected entirely. 



Whilst individual property owners are happy to enjoy the cash returns from this situation, and 

the various governments are supportive of the visitor numbers and increased revenue for all, it 

is masking a serious problem for residents.  The State Government and local governments in 

particular must also consider the recent population boost to Tasmania with increasing numbers 

of people moving to Tasmania and less younger Tasmanians leaving.  There is a very specific 

reason for this, and that is because people are seeking a better quality of life and a stronger 

connection to community.  Tasmania has always had this, and must protect it passionately.  The 

infiltration of short-stay accommodation into General Residential Zones is in direct conflict with 

this and should not be unquestioned. The protection of neighbourhood amenity is the essence 

of community. 

 

Having said this, there are a number of situations where the short-stay accommodation can be 

permissible where the impacts are more easily managed.  These include: 

- Within appropriate zoning, for example Commercial and Mixed Use zones.   

- For specific events, for example during the Dark Mofo event. This will assist with 

accommodation shortages, and could be managed by Event Permits with neighbours 

notified ahead of time. 

- For specific areas with existing itinerant residents, for example in Sandy Bay where it can 

align with the University calendar. 

- Where the owner of the property is present for the duration of the stay of the visitors. 

 

Where the short-stay accommodation is permitted, it is essential that responsible property 

managers are licensed. That contact details for those property managers are known and visible, 

and that those property managers be present and contactable close to the property.  And that 

those properties are managed in a manner equivalent to professionally managed 

accommodation facilities. 

The burden to manage these properties should not fall to neighbours, nor to the local councils, 

nor to the police.   

We must not forget that it is an income generating business, and a portion of that income 

should be allocated to effective management of the property and the visitors. 

There must also be a dedicated government group or entity who is the primary contact in the 

case of dealing with poorly managed properties.   

 

 Thankyou sincerely for your consideration of these points. 

 


